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A customer is on your website. You want them to take action
– make a purchase, buy more, register, respond, inquire.
Your customer wants to do something, but they’re confused
or indecisive; they’re about to leave the site. They need 
personal attention and motivation. You’d like to help them,
but how?

You need a way to reach out, influence and react to your
customers immediately, while the opportunity is hot.

Now you can. Introducing TOS’s Customer Experience
Platform (CXPSM), a rules-engine that optimizes your website
providing rich customer experiences. Using CXP,SM customer
behaviors are analyzed in real-time and online websites are
able to respond rapidly, providing dynamic messaging and
offers that motivate customers to take action. In addition 
to ecommerce applications, CXPSM also provides customer
assistance for crucial customer support and service functions.

CXPSM connects customers’ interactions and behaviors 
with your data and ecommerce platform to deliver active
personalization and one-to-one marketing. Customers
receive customized offers and personalized selling based 
on their online actions, buying history, geographic location
or demographics. What makes this real-time, proactive
response possible is the fact that CXPSM operates 
independently from the implementation of the website,
which means that this functionality is controlled by
Marketing rather than IT. CXPSM is easy to use and can be
implemented on any platform. And, you do it all without
having to rebuild or retool your website.

”The special offers, merchandising 
and customer assistance the e-retailers 
are able to provide through the use 
of CXP have made the most significant 
impact ever on our conversion rates. 
Now we focus on creating compelling 
offers and incentives based on shoppers’ 
previous patterns, geographic 
location, and other factors. It’s truly 
exciting to see our sales and revenues 
jump immediately from our use of CXP.”
 
CEO of eFashion Solutions LLC
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